Basking.io deployment process
Cisco Meraki connection
Overview:
Basking Automation enables offices tenants and landlords to better understand how their space is
being used at any time, so they can unlock space optimization capabilities that can improve their
employee productivity and cut down operational costs.
By integrating to your existing WiFi infrastructure, Basking provides real-time data analytics on
occupancy rates and space utilization, with the ability to drill down by floor, by area, or by department.
In 7 simple steps, Cisco Meraki customers can now start using real-time occupancy analytics from
Basking by providing the Meraki Scanning API key. Basking will then use the Scanning API to “listen”
to the data sent out with respect to Access Points connection and location, with zero impact on the
quality or service of your IT infrastructure.
Basking does not collect personal data. All data flowing via the Cisco Meraki API is anonymized on the
fly, encrypted, and fully compliant. Basking.io is a certified Technical Partner of Cisco Meraki.

Deployment
The following is a step by step process to transform the WiFi data picked up from Cisco Meraki
dashboard to meaningful occupancy analytics

I.

Scanning API connection
The Scanning API delivers data in real-time from the Meraki cloud and can be used to detect
WiFi (associated and non-associated) and Bluetooth Low Energy (BLE) devices in real-time. The
elements are exported via an HTTP POST of JSON data to the Basking servers running on AWS.
The Scanning API provides Basking with device classification and location information. Using the
physical placement of the access points from the Map & Floorplan on the Dashboard, the
locations of devices is estimated.
Given its configuration, this is a read-only method, with unidirectional data flow.
•

Data connection to Cisco Meraki cloud
a. Enable Scanning API by following the Setup process (Annex 1)
b. Once the Scanning API is enabled, Basking will confirm that Data is flowing à Within
1 day, data can be seen already on the Basking dashboard
Basking can support by walking the Network managers through the step by step
process

•

Calibration
a. Once the data start flowing, the Basking statistical modelling approach will sift through
the data, apply filtering techniques, and improve the accuracy of people counting
b. Time frame: 1 to 2 weeks

•

Client IT to provide additional information:

a. In order to generate floorplan heatmap and location analytics, Basking requires the
following key information from the client:
i. Floorplan per location / floor
ii. AP locations on the floorplan
This information can be obtained from the Cisco Meraki dashboard – it is important to
receive the same floorplans to ensure the accuracy of location analytics.
This can be done via a skype sessions with the IT team. Alternatively, some clients
have provided Basking with a Read-only account access to the Meraki Dashboard à
Basking can then derive this information without requiring the effort and time of the IT
team
b. The Floorplans are uploaded to the Basking software, and location heatmaps are
generated on an hourly basis.

II.

Dashboard API:
In order to further enhance the capability of the Basking modelling techniques, and to be able to
detect LAN connected devices (provided switches are managed from the same system), Basking
can also connect to the Cisco Meraki Dashboard API.
The Dashboard API is not read-only or unidirectional. In this case, Basking will use API calls to
pull additional data points that will enrich the information already provided via the Scanning API,
such as:
•

LAN connected devices – online / offline

•

Device types and additional device information

The process to enable the Dashboard API connection is explained in Annex 2.
Once completed, Basking will place specific API calls periodically.

Annex 1 – Scanning API setup
Prerequisites:
•
•

Access to the Meraki Cloud Management Portal at https://dashboard.meraki.com.
Cisco Meraki Access Points preconfigured at the location where you’re looking to enable occupancy and
space utilization analytics.

Turning on the Meraki Scanning API
1.

The Scanning API is configured in the Meraki Dashboard on the Network Wide > General settings page in
a few simple steps:

2.

Scroll down on the page to turn on the API by selecting “Analytics enabled” if it’s not already done, then
select “Scanning API enabled” from the dropdown box.

3.

In the Post URL box, specify a “Basking Automation URL” and some authentication “Secret” that Basking
can use to validate the information coming from Meraki and establish a connection.

4.

Set the API version is to 2.

5.

Click the Validate button and, on successful validation, click Save button to save the page.

6.

Send us authentication secret and validator via encrypted email

7.

Once we try to connect, we will inform you so that you can validate the Post URL status (green) to confirm
that connection is alive.

After that Meraki will send us analytics data without giving access to perform management requests to Dashboard
API. Basking will have access to the following data:

Annex 2 – Dashboard API enablement
1. First enable the API for your organization under Organization > Settings > Dashboard API
access.

2. After enabling the API, go to the my profile page to generate an API key à Click on generate API
key.
The API key is associated with a Dashboard administrator account. You can generate, revoke,
and regenerate your API key on your profile.
Note: Keep your API key safe as it provides authentication to all of your organizations with the API
enabled. If your API key is shared, you can regenerate your API key at any time. This will revoke
the existing API key.

Note that SAML dashboard administrators cannot view or generate API keys.
For more information, or for additional support, please reach out to us by sending an email to
support@basking.io.

